ARMY PUBLIC SCHOOL

NEHRU ROAD, LUCKNOW CANTONMENT
Phone No.: 0522-2482996, 9695266858
Email: apsnehruroadlucknow@gmail.com

TENDER NOTICE FOR OUTSOURCING MAINTENANCE &
HOUSEKEEPING SERVICES

1. mymmm,ﬂmnm,memmmmmm
reputed and experienced contractors/ firms/ companies for Outsourcing
maintenance & housekeeping services, detalls are as under:-

Ser Detalls Category Requirement | Remarks
(a) | Carpenter (Male) Skilled 01 -
(b) | Plumber (Male) Skilled 01 -
(c) | Gardener (Male) Semi skilled 02 -
(d) | House Keeper Unskilled 16 -
(08 x Male and 08 x Female)
Total 20

Interested contractors/ firms/ companies are
muMhame&iMdMTomnMBMandComnmdaIBmeﬁy.
Mdﬂ\eudawﬂlbesubmlﬂodlntwosepammdsaahdenvahpesdeaﬂystaﬂng
mﬂwmvalopameand'oommarcial’Bld‘Gmmmbldafmlyﬂm
mmmmmmmwmummwmmammm
dmﬁﬁwdﬂwmmmﬂmm&ﬁmdmdm
will be inimated telephonically/Email.
Tuﬂwfmmdmgﬁhoﬂwdeﬁlhrdaﬁdmmﬂmmnbem from
sdndoﬁimmmymemdﬂﬂw-mmmughmnwﬂnmﬂmmmaf
“Principal Army Public School, Nehru Road” payable at Lucknow Cantt on any
mﬂdmdayheMemw:mmmz:ﬂﬂPMfmanM.

Last date for submission of tender form in tender box which is placed at Amy
School, Nehru Road, Lucknow Cantt Gate No. 1 08 Jan 2025 till 1300 hrs.

Intimation regarding opening of tender documents will be sent through
telephone/mail. For further queries please contact on 0522-2482996, 9695266858.

School authority reserves the right to accept or reject any tender.
Principal







e The applicant's signature should appear on each page of the tender form.
Overwriting should be avoided. Correction, if any, shall be made by neatly crossing out,
initiakg, dating and rewriting. All pages of the tender form shall be numbered and
submitted as a sealed package with signed letter.

2 The service provider will have to provide the relevant information on the enciosed
prescribed format along with supporting documents to consider the eligibility for awarding
tender to the eligible service provider.

3 The selected service provider of Stage Il i.e. Commercial Bid (Price Bid) are advised
to visit the site of work, at his own cost, and examine it and its surroundings to collect all
information that he considers necessary for proper assessment of the prospective
-assignment,

4, Even though the service providers may satisfy the terms and conditions, they may
be disqualified -

(a)  If they have made misleading or false representation of facts or deliberately
suppressed the information to be provided in the forms, statements and enciosures
of this documents.

(b)  If they have records of poor performance such as abandoning work, not
properly completing the contract or financial failure/weaknesses.

(c)  Ifconfidential inquiry reveals facts contrary to the information provided by the
applicant and reveals unsatisfactory performance.

8. The service provider may furnish any additional information, which he thinks is
necessary in regard to his capabilities lo establish that the service provider is capable in
all respects to successfully complete the envisaged work. He is, however, advised not to
attach ‘superfluous information. No subsequent information will be entertained after
submission of tender form. Any information furnished by the service provider found to be
incorrect either immediately or at a later stage, would render him liable to be debarred from
tendering/taking up of work and his tender will be terminated with immediate effect.

6. The service provider appointed for the said service will have to execute a Contract
with detailed terms and conditions accarding to the enclosed draft.

i Submission of commercial bid by a service provider will imply that he has read the
notice and all other contract documents and has made himseif aware of the scope and
specifications of the service io be done and of conditions, rates and other factors having a
bearing on the execution of the service.

8. Successful Bidder shall remit security deposit of @ 5 % of total work value in the

\ape of bank guarantes/ bank draft which will remain valid for the entire pefiod of
contract. This will be refunded within 30 days of completion of service subject to
indemnification clause of the agreement. No interest shall be payable by the Schoal on
the said amount.

cope and nature of services being outsourced are given befow:-

ping School campus, buildings, roads inside the School
 drains, toilets, dust bins cleaning including waste

enance of fumiture of the School including

ance of plumbering orks of the School including

ng the grass, emptying bins,

fise to execute the work
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* 11 The competent authority does not bind itself to accept the lowest or any other tender
and reserves to itself the authority to reject any or all the tenders received without assigning
any reason. The tenders in which any of the prescribed condition is not fulfilled by the
serviye provider shall be summarily rejected. The decision of competent authority, in this
regard, shail be final.

12 Canvassing in any form is strictly prohibited, The tender(s) submitted by the Service
Provider(s), who resort to canvassing, will be liable to rejection.

13.  The Competent Authnrity reserves the right of accepting the whole or any part of
the tender shall be bound to perform the same on the rates quoted.

14, All Statutory requirements required under any Rules/Regulations/Statutes/ Act and
EPF and Service Tax etc. Applicable from time to time are to be borne by the service
provider. In case of violation of statutory provisions under laws by the service provider or
his workers, there will no liability on the School. The service provider shall be held wholly
responsibie legally and he will be liable to be prosecuted as per the law of Land in the
appropriate Court of Law. The School shall not be responsible partially or fully to any
dispute in any way that may arise between the service provider and his workmen.

15. The EPF and ESI will be deposited directly by the Service Provider to the concerned
departments. The receipt of the deposition is to be enclosed with the bill submitted far
reimbursement failing which the payment of next bill will not be released/reimbursed The
‘receipt should clearly indicate name of the work and list of workers with their names,
durations and other required information. In case, the service provider fails to submit the

original receipt, the withheld amount will be submitted to the concerned authorities as per
law.

16.  The School reserves right to cancel the service agreement or to withhold the
payment in the event of non-compliance or unsatisfactory performance of the service
contract. In such eventuality, the School further reserves the right to get the work done
from alternate Service Providers and the tenderer will be liable to be debarred by the
‘School for a peried of five years and participating in such type of tender.

17. The School reserves right to terminate the service agreement by giving one month
prior notice to the service provider regarding its intention to do so and on the expiry of the
sajd period of notice, the service agreement shall come to end without prejudice to any
right of remedy,

18.  The service provider will have to prodiice the register of wages-cum-muster roll of
the preceding month along with the bill for verification to the nominated officer/official of
Army Public School, Nehru Road, Lucknow Cantt. The service provider should ensure
payment by Bank transfer and attach proof of payment in terms of letter to Bank and
copy to Bank statement to include salary, PF and other payments. The School will
re-imburse the monthly wages bills submitted by the service provider after production of
copies of challans f or the deposition of the statutory requirements with the concerned
departments. Further, it is also informed that the School will deduct Income Tax at source
‘as applicable from the running and final bills for the service provider as per statutory
provisions and mandatory norms applicable and amended from time to time.

19.  The service provider on award of work/ service has to maintain all the relevant
records, and documents as required by the School authorities, Labour Department.
Re = Commissi 3 bodies as per the existing rules or as amended
rds as mentioned above shall be made available to the
d'for inspection of the same to ascertain its authenticity.
aliana:bf‘pravihrus'-'mqnth;_to.t_he School in support of PF/
sp department for release of next bill. The
ind ensure that EPF number has been
award of work as per EPF/ Labour Act.

abide by the extent provisions of Minimum Wages
1, 1970 and other labour laws applicable to contract




21.  Replacement only after permission from APS, Nehru Road, Lucknow and due
clearance from School of any persan(s) so engaged by the Service Provider should be
intimated to the school authorities of Army Public School, Nehru Road, Lucknow Cantt with
renugrm of replacement.

22,  The service provider shall provide at his own cost necessary insurance cover in

respect of workers and other personnel to be deployed or engaged by him in connection
with the service.

23. Every worker/supervisor appointed by the Service provider shall wear the
prescribed uniform and badge bearing his name and designation, while on duty. The same
shall be provided by the service provider at his own cost. The persons employed should
be physically fit & not over 40 years of age.

24.  The service provider shall be responsible for submitting an affidavit for verification
of character and antecedents of the workers employed by him at the time of
commencement of contract alongwith the list of workmen with their designation. The

SIHPID}'GEQ shall thereafter be issued entry pass by the School. (Police verification to be
one)

25.  In case the conduct of any workers employed by the service provider is found to be
against the rules of the School, by the management of the School, the service provider
shall replace the said employee. No worker employed by the service provider shall be
allowed to smoke inside the campus or consume alcohol/drugs/ tobacco products.

26. The School shall not be responsible for providing accommodation to any worker
employed by the service provider.

27.  Supervision of work done by service provider will be responsibility of service
provider.

28, In case of any dispute, the matter will be referrad to the Management Committee of
the School, whose decision will be final and binding.

29, The said contract shall be awarded for a period for 12 months only to the successful
tenderer. It shall be the responsibility of the tenderer to show satisfactory progress on the
works every month failing which Schoel has the right to terminate the said contract without
assigning any reason and the work shall be awarded to any other agency/agencies.

30. Rates shall be written in figures as well as in words.in the tender. In case of variation
of rates written in words and in figures the lower of two rates shall only be considered.

31.  In case of firns where there is more than one partner, tender must be signed by
each partner or by the person holding the legal power of attorney on behalf of other
partners of the firm. In the latter case, a copy of the power of attomey attested by the
Gazetted Officer must accompany the tender.

32. The tenderer must mention their correct and complete address in tender and arrange
for the delivery of all letters. If any letter sent through registered post is received back
.Lmdatlwﬁrad it will be the tenderers sole responsibility and he shall be bound to take action
as required in the contents of such letters and it shall be deemed to be served.

s in a rotational manner so that

100%. In case, a particular
e will be arranged immediately. If,
;:gﬁbsﬂ'ma a penal deduction of 5%

th suitable liveries (restricted to number
_tmﬂ_ to be approved by the School
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(d) Contractor will ensure that employees are doing duties in proper
manner. Any breach in discipline or conduct may lead to penalty on the vendor
or removal of the employee from the School.

a4 2 The service provider will be selectad through a two stages bid system. In Stage |,
prospective service providers are expected to establish their credentials. In Stage I,
commercial bid will be opened who qualilied in technical bids. Only Technically qualified
Service providers will be permitted to visit the School Campus and assess/ ascertain the
nature and quantum of services expected to be provided.

35 Stage | (Technical Bid). Service providers meeting the following criteria are
requested to submit proofidocuments in support of their glaim -
(a) Company must have been registered at least 2 years back.
(b)  Company must have valid two years old PF Registration, ES| and Labour
License.
(€)  Company must have evidence of depositing ESI & PF of atieast 50 persons
(Photo copy of ane challan memo be attached).
(d)  Company must have atleast 02 years experience of providing maintenance
and housekeeping services to similar iﬁstilutiona. Proof of previous experience,
in the form of MoU, Contract or agreement entered with Govt/Semi Govt/Private
establishments alongwith satisfactory reports from concerned organizations be
submitted.
(e)  Service Providing Agency must have PAN card,
()  Service Providing Agency must not be in black list of any
agency/organization, .
(g) C.A. Audit Report for last 02 years must be attached.

36, Il (Commercial Bid). Commercial bids will be opened of only those who
qualiﬂed in Technical bids. Commercial tender form, terms and conditions and draft contract
‘are attached. Commercial Tender form will be submitted duly filled alongwith all sheets of
terms and conditions and draft contract duly signed to indicate compliance/ acceptance of
terms & conditions, EMD of Rs 50,000/- (Rupees Fifty Thousand only), through DD drawn in
favour of Principal Army Public School, Nehru Road, Lucknow will be submitted alongwith
Commercial Bid. Vendors are required only to quote their service charges in the tender form.
The following terms and conditions must be adhered by the vendors prior to quoting their
mmp in Commercial Bids —

per day to be quoted by the bidder, with other statutory
calculated as per Government orders to arrive
nimum wages by Government orders
binding on the contractor throughout the
muat.embac for any minimum wages revision(s) by Gowt

ned clearly in commercial bids in figures as
ages structure enclosed alon
st guith

ion of L1 bidder.
| bidders, draw of lots.






This Agreement for Facility Services is made on the
BETWEEN

Army Public School, Nehru Road, Lucknow (hereinafter referred to as Army Public School which
term unless repugnant, shall mean and include its successor and permitted assigns) through
Principal, Army Public School, Nehru Road. Lucknow duly authorized to execute and mgn this
agreement of the FIRST PARTY.

AND

M/s. , a Company Incorporated
under the Companies Act, 1958, India and having its registered office & corporate offica at
of the SECOND PARTY, AND collectively

referred to as “Parties” WITNESSETH as under:

1. ARMY PUBLIC SCHOOL, Nehru Road. Lucknow, is desirous of entrusting Facility Services
including facility management and Housekeeping in the premises of the ARMY PUBLIC
‘SCHOOL, Nehru Road, Lucknaw as described intenderNo ... dated ... ... ...

2 has represented to ARMY PUBLIC SCHOOL,
Nehru Road, Lucknow that it has requisite expertise in facility services such as in
Hnusakee;:ing and allied fields to various establishments similar to that of the ARMY PUBLIC
SCHOOL.

3. has agreed to provide housekeeping personnel
to clean and upkeep the campus/premises of the ARMY PUBLIC SCHOOL, Nehru Road.
Lucknow as it possesses the necessary competence, required equipment, financial
capabilities, expert and trained manpower essential to render such services and aiso has
made itsalf fully acquainted with the nature, scope, velume and load of work in connection
with the services to be provided and is willing to provide the required services to the ARMY
PUBLIC SCHOOL, Nehru Road. Lucknow as described in tender No

e . dated . . which is appended to this agreement. This
Agr&amant I& suhjaci tu ﬂ-ne. fultowmg tarms and conditions:-

7, ot Aatoemsent E e Date, Termination

This Agreement will commence on and would be initially for 11

onths, if found satisfactory by ARMY
cknew, with suitable medifications on mutual
regards renewal of agreement taken by the

s of 30 days to the other
agresment by giving three months

 FIRST PARTY' shal i so desires,
further period of 3 months/6



52

(@)  Ifthere has been any breach of any of the terms and conditions laiidl down
herein on by either party

(b)y  If there either party dies or bacome insolvent.
(o) If the School closes down and moves out of present premises.
(d)  ©On being convicted by civil/criminal court for any criminal offence.

(e) If the services provided by the contractor are not found satisfactory in the
opinion of the Principal, APS Nehru Road, Lucknow Cantt.

(f If any of the staff members of the 'SECOND PARTY" found involved in any
unlawful activity for the any incident behaviors towards students and staff. The pay
for the month will be withheld in cases of such complaints.

(@) Ifthe SECOND PARTY’ refuses to replace the staff member against whom
complaint(s) has/have been made.

(h)  An act prejudicial to security and interest of the Army by any staff member
of the 'SECOND PARTY'

()  Any other ground warranty termination of this agreement in the discretion
of the 'FIRST PARTY'

Charges and Payment Terms

In consideration of the Facility Services to be provided by 'SECOND PARTY", The
'FIRST PARTY" hereby agrees to pay the Charges to 'SECOND PARTY' as per
Annexure 1.However, the T D S and/ or any other deductions necessary to be
made at source as per law shall be deducted upon each payment becoming due.

As per Section. 21(4) of Contract Labour Act "In case the contractor
'SECOND PARTY" fails to make payment of wages to the staff employed, within
the prescribed period or makes short payment, then the principal employer 'FIRST
PARTY" shall be liable to make payment of wages in full or the unpaid balance
due, as the case may be, to the contract labour employed by the contractor and
recover the amount so paid from the contractor either by deduction from any
amount paya‘i:!a to the contractor under any contract or from security deposit.

5.2(a) The 'SECOND PARTY' before submitting the bills to 'FIRST PARTY’, shouid

provide the bank statement of their employees deployed in the premises of 'FIRST
PARTY' reflecting the salary amount credited in their respective bank account
along with signatures of the employees. Payment to the- 'SECOND PARTY" can
only be ‘done once the salary documentary proof is submitted by the 'SECOND
FARTY‘

‘SECONE PARTY" shall immediately apply and obtain license as required under

Labour (R&A) .ﬂ-ct 19'?'3 and Eh&li comply with all terms and

strit he lic renewed from time to time
RTY' shall also obtain
whiﬂh are/may be required under
roviding the services under this agreement.

ill be made vide NEFT/Cheque
e of whether the bill of the
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6.2

6.3

{a)  Photocopy of wages sheet duly signed and stamped for preceding month for
payment of wages to staff as per contract.

(b) Photocopy of Employee Provident Fund (EPF), Employee State Insurance (ESI)
challan, Electronic Challan-cum-Return (ECR) Sheet, Emnwm State Insurance
(ESI) contribution sheet and deposit receipt of EPF & ESI for the preceding month

(c) Attendance sheet of the staff of each billing month in original duly singed and
stamped by the 'SECOND PARTY' and verified by the School Adm Supervisor.

{d) Bill in original for the current manth with covering letter indicating above details.
Bank statement showing transfer of funds to the employees. The charges to be paid by

the 'FIRST PARTY" to the 'SECOND PARTY' for housekeeping services to be rendered

including incidental or ancillary services shall be as per minimum wages for daily labour
as per Uttar Pradesh Labour Act and include se rvice charges (Cerlified as per Para 6.3)

'SECOND PARTY' will enter into agreament with FIRST PARTY" for providing House

Keeping services and 'SECOND PARTY" should submit the following legal documents
\within 15 days of signing to the agreement with 'FIRST PARTY'

(8) A photocopy of PAN Card duly signed and stamped.

(6)  Photocopy of alioiment of EPF code No by authorities duly signed and stamped.

e) Photoeopy of allotmant of ESI cade No by the ESI authorities duly signed and
stamped,

(d)  List of staff with EPF & ESI code No. employed by you in School as per Contract
duly signed and stamped.

‘The 'SECOND PARTY' will be responsible for compliance of all statutory and non-

statutory obligations, viz, obligations under Minimum Wages Act, Payment of Bonus Act,
Payment of Gratuity Act, Employses Provident Fund, Employees State Insurance Act,
Contract Labour Act, Workmen's Compensation Act, Industrial Disputes Act etc, including

any industrial dispute, in respect of all employses deployed at ARMY PUBLIC SCHOOL,

Nehru Road, Lucknow, through "SECOND PARTY". The 'SECOND PARTY' undertakes
and assures that it shall be iully resporisible for the due observation and Implemenralinn
of all the stail..l'mry contition or mquirements of Labour Laws as are applicable to its
Wni‘krtwn | Employees deployed at ARMY PUBLIC SCHOOL, Nehru Road, Lucknow.

The 'SECOND PARTY' shall furnish & due mmphann& cartiﬁca!;e.l’mdertaklng by
th"a of every menth in faver of the 'FIRST PARTY' ~certifying that the 'SECOND
PARTY’ is complying with all the statutory/non-statutary provisions. 'FIRST PARTY" shall
aho have a, nght to checkiverify records maintained by the 'SECOND PARTY' in this

bkt

The 'SEGGND PARTY' shail maintain all registers and other records required under

“various |abour enaciments, which may be checked and verified by 'FIRST PARTY" and
by the appropriate authority.
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The Second party shall ensurs consglant tleaning and other services all the times, In case
the school finds that the cleanliness Is not up to the required standards of any area, the
School has the right to impose penalty up to Rs.500/- at a time. In case the Schoal finds
repeated Instances of such dereliction of duty it will be issue a waming letter and after
three such warnings, the first party shall have the right to revoke the contract and Schoal

“shall have no liability towards |he agency

Scope and Nature of Outsourced Services

The Scope and Nature of services undertaken to be provided by ‘'SECOND PARTY'
being outsourced are oullined in paragraphs below.

Keeping School campus, bulldings, class rooms, offices clean including drains and
toilets clean. ' '

Repair, maintenance of plumbing infrastructure of school including modification wark.
Repair, maintenance of building, walls brickwork etc.
Upkeep of garden and lawn.

Repair of School furniture, joineries (windows | doors etc) and carpentry jobs such as
fabrication of boxes, teaching aids, lab furniture ete.

Miscellaneous services such as shifting of stores, preparation of play fields, messenger /
peon services etc to be performed based on the reguirement.

The "FIRST PARTY' reserve right to cancel the service agreement or to withhold the
payment in the event of non-compiiance or unsatisfactory performance of the service
contract. In such eventuality, the Scnool further reserves the right to get the work done
from alternate Service Providers and the tenderer will be liable to be debarred by the
School fora period of five years and participating in such type of tender.

The Second Party will ensure that the staff employad for the School has Police verification
and copy of the same will be submitted to the School at the time of Signing the Contract.
Second Party will issue the identity card/entry card to all the employees deployed in the
'First Party’.

The second party will depute cnly, those persons whose palice verification has been done
and EPF & ES| No. has been allotted.

Replacement of any person(s) so engaged by the Service Provider should be intimated
within 24 hours to the school authorities of Army Public School, Nehru Road, Lucknow
Cantt with reasons of replacement and their documentation as per Para 8.9 and 8.10
be submitted within 48 hours

Every worker/supervisor appointed by the 'SECOND PARTY' shall wear the prescribed
uniform and badge bearing his name and designation, while on duty. The same shall
e provided by the service provider al his own cost.

 staff deputed can also be detailed by ‘SECOND PARTY' on any other duties which
y ot be directly concerned with cleaning services and further shall obey any other
ons is: lime to time by the FIRST PARTY'

| suich legal requirements as are advised by The

vors to ensure that its employees or

inconvenience to the school
' r health, safety and
'FIRST PARTY'





















